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HOW TO RESET YOUR PASSWORD ON NASSAU247.COM

STEP 1: Visit www.nassau247.com and click “Log In” on the top right hand section of the screen.

STEP 2: Click the “Forgot Password?” link under the log in credential section.
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STEP 3: Enter your User Name and click “Submit”.  

*If you do not remember your User Name please reach out to Customer Service at 800.526.0313*

STEP 4: You will receive an email at the email address associated with your account with your User Name and a 
1-time temporary password. Check your spam folder if you don’t see the email appear in your inbox. You will see 
which email destination was sent the information in the format below.

Ex:  s****e@gmail.com

*If you do not have access to the email on file or need assistance please contact Customer Service at 
800.526.0313*

YOUR USER NAME

TEMPPASSWORD123
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STEP 5: You will be automatically redirected to change your password after log in.  Input your temporary 
password in the “Current Password” section and then type in a new password in the “New Password” and 
“Confirm Password” sections.

STEP 6: You are now set up with your new password and can proceed to placing your orders on-line.




